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“Capacity Building for Future Banking 2021-2025” jointly published by the Hong

Kong Monetary Authority (HKMA), the Hong Kong Association of Banks (HKAB)

and The Hong Kong Institute of Bankers (HKIB) highlighted four potential talent

gaps required to support the sector’s planned growth:

• Banking Knowledge in the Greater Bay Area (GBA)

• Environmental, Social and Governance (ESG)

• Soft Skills

• Technology & Data

Read the full report | infographic

Banking Graduate Trainee Programme participants who want an overview of the four talent gaps faced

by the Banking industry, HKIB brings you the B.E.S.T. Certificate Programme.

B.E.S.T. is a 12-hour Certificate Programme addressing the above four major talent gaps. The four

modules underpinning B.E.S.T. are also supported by the HKMA.

Cantonese Class
[HDCPDBESP220910]

English Class
[HDCPDBESP221010]

Module Topic Date & Time Date & Time

1. Banking 
Knowledge in the 
GBA

Embracing the Banking and Fintech 
Opportunities in the GBA

20 Sep (Tue),
7-10pm 

18 Oct (Tue),
3-6pm

2. ESG Understanding ESG and ESG investment
29 Sep (Thu),

7-10pm 
20 Oct (Thu),

3-6pm

3. Soft Skills
Soft Skills Transformation 
For Successful Banking Professionals

28 Sep (Wed),
7-10pm 

25 Oct (Tue)
3-6pm

4. Technology & 
Data

Impact of FinTech and RegTech in 
Banking

22 Sep (Thu),
7-10pm 

27 Oct (Thu),
3-6pm

Sponsored by the HKMA for Banking Graduate Trainee Programme (2022), you are welcome to enrol to 

the B.E.S.T. Certificate Programme either in September (Cantonese Class) or October (English Class) to 

get fully equipped.  
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